
Watch the demo ▸

The future of Business Automation
AppBase® - A Generative AI enabled 
Application Development Platform

Digitize Simplify Automate

Recent analyst studies highlighting that leading enterprises reconsidering their 
application development and business automation strategies and moving 
from “buy” to “build” approach. 

Leaders need to rethink how to gain speed and agility without establishing 
tight dependences to solution providers or IT/system integrators.

Buying a solution often comes with multiple challenges, such as:

In summary, 
Eccentex AppBase* is a low-
code / no-code application 
development platform that 
enables you to generate, fine-
tune and integrate your own 
business application without 
heavy IT or system integrator 
support.

Learn more ▸

Dependency on Solution Providers and Their Tools
Facing limitation in flexibility, development speed, knowledge and resources, and 
need to align the business processes with the capabilities of the tool(s) rather than 
adjust the tool to support the optimal business processes.

Slowing down innovation
Innovation should be driven by customer needs and business strategy. High 
dependency on 3rd party tools or partners adding unnecessary delays to time to 
market and revenue recognition.

Lost Opportunities 
Competitors without these dependencies harvest the market earlier and maximize 
their profit on product/service whitespaces.

Customer Experience Erosion 
Unsatisfied customer needs, outdated products, complicated business processes, 
high operation cost makes your most valued customers an easy target for your 
innovative competitors, and once they move, they might never come back.
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Eccentex AppBase No-Code / Low-Code Platform help you to

your business processes and create an AI Enabled Enterprise

Eccentex AppBase® is an 
award-winning application 
development platform for 
Business Automation and  
Customer Service 
modernization. 

This unified development 
suite of GenAI, Low-code / 
No-code application builders 
includes vertical templates 
for case & task management, 
proactive customer 
engagement, appointment 
scheduling, smart knowledge 
base, task routing, SLA 
management and seamless 
integration with major 3rd 
party applications,  
homegrown systems, and 
much more. 

Eccentex AppBase unites all 
business automation 
capabilities required to 
deliver seamless, end-to-end 
connected customer 
experiences across your 
entire organization.

*Some features may require additional subscription license or service. For more information, please visit us at eccentex.com

https://www.eccentex.com/


Key Features of
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Eccentex AppBase® is a comprehensive set of business analytics tools that deployable on HyperAutomation 
Cloud. 
It brings advanced analytics capabilities, such as dynamic dashboards, event triggered alarms, performance 
insights, KPI and other business metrics tracking to your mission-critical solutions and empowering every user 
with true business intelligence. Breaks down data silos by connecting and blending process data with real-time 
engagement data across your enterprise, from core applications through 3rd party integrations.
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