
Watch the demo ▸

Including Implementation & Support
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Revolutionize your Enterprise Analytics per user 
per month*$40

Digitize Simplify Automate

*Some features may require additional subscription or service. For more informat ion, please visit us at eccentex.com

Eccentex Business Intelligence (BI) is an enterprise grade Business Analytics and 
Reporting Solution that specifically designed to track Back Office, Case Management and 
Work-item Distribution related SLAs and KPIs.

In summary, 
Eccentex Business Intelligence 
solution enables transparency and 
drives significant improvements in 
productivity and cost efficiency. 
Improves customer experiences, 
process compliance and speeding 
up innovation through data-driven 
decisioning.

Learn more ▸

Key Capabilities

Advanced Business Analytics that bridges the transparency gap between 
Front-, and Backoffice operations. The KPI dashboards and other reporting 
features covering the entire lifecycle of a customer case from Self-service 
trough the Front-, and Backoffice operations, including all involved 
knowledge workers, field and external teams.

Real-time KPI monitoring provides a comprehensive overview of all 
important metrics to Operation Managers and Business Annalists. The 
pre-set alarm thresholds can trigger proactive notifications and/or pre-
defined actions that can prevent customer experience issues or 
unnecessary escalations.

Enterprise Grade Solution means all components of Eccentex Business 
Intelligence designed to support:

Integration Quickly connect Eccentex apps to external systems, sync data, invoke 
actions and deploy custom APIs

Scalability Extend to a global scale and volumes, powered by Eccentex 
HyperAutomation Cloud

Flexibility Leverage the embedded Low-Code / No-Code technology to allow non-
technical users to develop their own reports

Extensibility Optimizes workflows, leverage federated AI services and use the analytics 
data to continuously improve productivity

BI

https://www.eccentex.com/


Key Features of
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Eccentex BI is a comprehensive set of business analytics tools that deployable on HyperAutomation Cloud. 
It brings advanced analytics capabilities, such as dynamic dashboards, event triggered alarms, performance insights, KPI and 
other business metrics tracking to your mission-critical solutions and empowering every user with true business intelligence. 
Breaks down data silos by connecting and blending process data with real-time engagement data across your enterprise, from 
core applications through 3rd party integrations.
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