Eccentex HyperAutomation Cloud Solution Architecture

Customers

Eccentex
HyperAutomation Cloud
is a No-Code / Low-Code
Business Automation Platform
that can

Omnichannel
CCaaS
(Genesys,
Avaya)

Dynamic

Unified (CBéO) Desktop* iFrame Engine

Bot
Gateway
OCR / OIR

Keyword Picking

MDM or 3 party
Search Pages

Custom Business

Low-Code / No- Master Data Security AppBasem Process Business Rule
Code Designers Management Framework Automation Calendar Engine

3rd Party CRM
(SAP, MS
Dynamics
Salesforce)

Digitize

Simplify
Automate

your business processes
& customer engagements.

Document
Management
(OpenText, IBM
FileNet)

Solution Ventor
Virtual Assistant
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(Including 3 party Al integrations)

Virtual Tenants eccentex

I B N . Or\./()HyperAutomation Cloud

Customers'

Custom/Legacy
Systems

AAzu re

Cloud Foundation

Azure

The solution help you to gain (@ eccentex.ai
operational efficiency while
improving your customer &

employee experience

Learn more »
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