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Eccentex Announces Applied Al Orchestration
Capabilities to Power Human-Centered Case
Work Automation

New capabilities embed governed Al
directly into dynamic case operations,
augmenting human judgment while

delivering real operational scale e cce n t ex

LOS ANGELES, CA, UNITED STATES,
February 10, 2026 /EINPresswire.com/ N, A )]
-- Eccentex, a leader in Al-assisted B @ 1 U @ DEY @ @
intelligent automation and dynamic
case management, today announced
new Applied Al Orchestration
capabilities within its HyperAutomation Eccentex Applied Al Orchestration

Cloud platform. The new capabilities

are designed to coordinate artificial

intelligence and human expertise across complex, case-driven operations, where accountability,
transparency, and trust are critical.

As organizations accelerate Al adoption, many struggle to move beyond isolated pilots toward
meaningful operational impact. Traditional automation
“ tools often focus on linear processes or disconnected Al
services, leaving teams to manually bridge gaps between
systems, decisions, and human work.
Eccentex’s Applied Al Orchestration approach addresses
this challenge by embedding Al directly into end-to-end
case work, ensuring machine intelligence enhances, rather
than replaces, human decision-making.

After closing a record-
setting fiscal year, our new
Al Orchestration capabilities
allow our customers to
automate complex case
work while preserving
human judgment,
accountability, and trust.”
Alex Stein - CEO of Eccentex

“Al delivers its greatest value when it works alongside
people, not apart from them.” said Alex Stein, CEO of
Eccentex.

Orchestrating Intelligence Where Work Actually Happens.


http://www.einpresswire.com
https://www.eccentex.com/products/hyperautomation-cloud/
https://www.eccentex.com/products/hyperautomation-cloud/

Unlike traditional automation platforms built for predictable, linear workflows, Eccentex is
purpose-built for dynamic, exception-driven case work, the reality of operations in financial
services, insurance, healthcare, government, and customer service.

With Applied Al Orchestration, organizations can seamlessly coordinate Al models, business
rules, and human tasks within a single case lifecycle. For example, Al can analyze documents,
identify risks or anomalies, and recommend next steps, while case workers retain control over
approvals, outcomes, and escalation decisions.

Key capabilities include:

- Human + Al Collaboration — Orchestrate Al models, decision logic, and human tasks within a
unified case lifecycle

- Context-Aware Al Decisions — Apply Al insights using real-time case data, policies, and
historical outcomes

- Explainable and Governed Al — Maintain transparency, auditability, and compliance across
automated decisions

- No-Code / Low-Code Configuration — Enable business and IT teams to rapidly adapt Al-driven
workflows as needs evolve

By combining Al, decisioning, and human workflow orchestration into a single platform, Eccentex
enables organizations to move beyond task automation toward true operational intelligence.

Eccentex’s Al Orchestration capabilities are guided by a pragmatic philosophy: Al should
augment human work, not replace it. The platform is designed to keep people in control of high-
value and high-risk decisions, while Al accelerates analysis, recommendations, and routine
actions.

“Organizations don't need more disconnected Al tools; they need applied Al orchestration,” said
Tibor Vass, CMO of Eccentex. “Our platform brings structure, governance, and scale to human-
controlled Al automation, so teams can focus on outcomes instead of complexity.”

Availability:

The new Applied Al Orchestration capabilities are available immediately as part of the Eccentex
HyperAutomation Cloud platform. They complement existing Al productivity features, including
Intelligent Document Processing (IDP), Conversational Co-Pilot, Agentic Al-augmented workflows,
and GenAl-supported analytics and application development.

To learn more, visit www.eccentex.com or check out our Resource Hub
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This press release can be viewed online at: https://www.einpresswire.com/article/890840646
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